The overall objectives and framework of rules and regulations of the Company is laid down in the Memorandum and Articles of Association of the Company. Each
Department of the Company, while discharging its functions, is guided by manuals, policy and guidelines, which are periodically reviewed and updated. In addition
the Company follows the directives and guidelines issued by the Government of India on various matters. The operations of the Company is also guided by the

Memorandum of Understanding entered into with the Government of India.
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